MICHIGAN DEPARTMENT OF CORRECTIONS

MEMORANDUM
"Expecting Excellence Everyday"

R = Resolved

FACILITY: WHV MONTH: January YEAR: 2013
P = Partially Resolved

AVERAGE TURNAROUND TIME: Step| 13.37 days. Stepll 20.77 days. D= Denied
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X = Rejected
Step I Step I1

Category Reed R D P X Reed R D P
01 Accounting 253 115 47 106 0 28 16 17 1
02 Assignments 98 71 22 17 0 9 0 9 0
03 Conditions 568 396 51 133 0 49 13 35 2
04 CRP 0 0 0 0 0 0 0 0 0
05 Disciplinary 15 9 4 1 0 1 0 1 0
06 Discrimination 22 10 7 4 0 6 0 7 0
07 Due Process 49 27 5 17 0 10 1 10 1
08 File 32 20 4 10 1 3 0 3 0
09 Food 46 14 11 22 0 8 0 8 0
10 Good Time 0 0 0 0 0 0 0 0 0
11 Grievances 7 4 0 3 0 0 0 0 0
12 Health Care 804 287 116 397 0 160 32 127 4
13 Industries 3 2 0 1 0 1 0 1 0
14 Library 11 3 ) 7 1 7 0 9 0
15 Mail 50 21 11 18 0 9 4 4 2
16 Parole Board 0 0 0 0 0 0 0 0 0
17 Personnel 77 30 26 22 0 14 0 15 0
18 Policy 74 30 26 16 0 18 1 17 1
19 Property 216 121 35 66 0 53 24 31 0
20 Religion 104 99 3 7 0 6 2 4 0
21 Security Class 20 15 13 3 0 2 1 2 0
22 Segregation 15 7 4 2 0 2 0 3 0
23 Telephone 22 14 1 0 0 1 1 0 0
24 Transfers 5 1 2 4 0 1 0 1 0
25 Visits 45 36 10 7 0 4 3 2 0
26 Staff Corruption 114 39 45 34 0 25 2 30 0
27A Decisions made by Hearing 168 0 0 1 167 28 0 28 0
27B Contents of PD's and OP's 102 0 0 0 102 24 0 23 0
27C Adminstrative Rules and 1 0 0 0 1 0 0 0 0
27D Parole Board Decisions 2 0 0 0 2 0 0 0 0
27Z Other 26 0 0 0 26 4 0 1 1
28A Duplicate Issues 222 0 0 0 222 30 1 27 0
28B Yague, illegible, extraneous 653 0 0 0 653 65 2 64 1
28C Muttiple Issues 80 0 0 0 80 14 0 14 0
28D Prohibited Language 22 0 0 0 22 3 0 3 0
28E Untimely 780 0 0 0 782 353 2 321 0
28F Modified Access, procedure 31 0 0 0 31 1 0 1 0
28G Lack of Jurisdiction 9 0 0 0 9 1 0 1 0
281 Failed attempt to resolve issue 224 0 0 0 224 28 1 28 0
28] Did not appeal to next step, 203 0 0 0 203 20 0 19 0
28K Joint grievance by 2 o more 224 0 0 0 224 66 0 64 0
29 Programming 119 99 6 28 1 9 5 7 0

Group Totals 5516 1470 451 926 275 1063 111 937 13



